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    Facilities 

    Dealerships 

VCI Service Center 

Hillsboro, OR 

Electronics 

Research Lab 

Palo Alto, CA 

Technical Center/EEO 

VW/Audi/VCI     Region 

Office 

Westlake Village, VA 

Parts Distribution Center 

Ontario, CA 

Design Center 

California 

Santa Monica, 

CA 

Audi Testing Lab 

Golden, CO 

Proving Grounds 

Phoenix, AZ 

Parts Distribution 

Center 

Fort Worth, TX 

Port & VPC 

Houston, TX 

Group Latin America 

Miami, FL 

Parts Distribution 

Center 

Jacksonville, FL 

Port & VPC 

Brunswick, GA 

U.S. Manufacturing 

Chattanooga, TN 

VCI Service Center 

Libertyville, IL 

Parts Distribution Center 

Pleasant Prairie, IL 

Customer Relations & After Sales 

Support Center 

Auburn Hills, MI 

Corporate Headquarters 

Herndon, VA 

Parts/Region 

Distribution Center 

Cranbury, NJ 

Product Liaison Group 

Fort Lee, NJ 

Port & VPC 

San Diego, CA 

Port and VPC 

Wilmington, DE 

Hills East 

VW Region Office 

Rochester Hills, MI 

VW/Audi/VCI Region 

Office 

Alpharetta, GA 

VW/Audi/VCI Region 

Office 

Woodcliff Lakes, NJ 

Our Footprint in America 
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   Our Brand in 

    North America 

SOURCE:  VWoA 
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Exciting Product ï The All New Passat 
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U.S. Market Performance (2011) 
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North 

America 

 

 

 

4.2% 

Volkswagen Market Share from January to June 2011 

Need for a comprehensive and aggressive growth strategy in North America 

Western 

Europe 

 

 

 

22.5% 

Central/ 

Eastern 

Europe 

 

 

 

13.4% 

Brazil 

 

 

 

22.4% 

China 

 

 

 

18.6% 
Japan 

 

 

 

2.1% 

Source:  VWAG Financial Report January ï June 2011 
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Mach 18 is the Vision & Mission for the 

Volkswagen Brand 

Top  

Employer 

21% 

Return on 

investment 

Sales  

6.6m  

vehicles 

Top  

Customer 

Satisfaction 

and quality Volkswagen ï  

The most innovative  

volume brand  

in the world 
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Chattanooga 

Tennessee 
 Logistics 

4 Direct connection to 

railway and 

interstate  

 Schedule 

4Best in-place 

infrastructure 

 Human Resources 

4Available workforce 

4Good educational level 

 

Local support 
 

4Political 

4Economic 

development 

 Incentives 

4Training 

4Infrastructure 

 

 

 Quality of Life 
 

4Close to city center 

4Low cost of living 

  

Commitment to North America 

Site Selection Ʒ From 398 possible locations Ą Chattanooga, TN 
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Timeline Plant Chattanooga  

2011 2010 

First Foundation 
February 3rd 2009 

Start  
installations  
Nov 2nd 2009 

Full System Trial 

Installations 

Construction of Buildings 

Ground Preparations 

May 14th 2009 Wall Raising 

2008 2009 

VFF 

PVS 

0-S 

Ramp up 

V 
V 
V 

Today MI 
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Administrative   Functions  

Chattanooga Operations 
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Tier 3 

Tier 2 

Tier 1 

OEM 

The Four Pillars of the Project 
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First Passat ï April 18, 2011 

4Improvements of parts quality through the quality evaluation drives 

4First press event drive completed by the journalists 


